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Session overview: 

• Risk and the travel risk assessment 
• Individualized 
• Conducting one
• Key resources  - used in UK 
• Challenges?
• Fitting it all in to appointment time! 
• Practice and improvement – assessment tools
• Roles & responsibilities  - ours and the traveller’s



Hazards and risk: 
Hazard: 

Something that is dangerous and likely to cause a 
problem or damage.   (Cambridge Dictionary)

Risk: 

- the possibility of something undesirable happening 
(Copilot AI) 

- combines the likelihood of exposure to a threat with 
its level of impact (British Standards Institute)

- An uncertain event that could lead to damage, injury 
or loss, which can be avoided through preemptive 
action   (Business dictionary)



In the travel context

• British Safety Council:
“a systematic process of identifying hazards and evaluating any    

associated risks (within a workplace), then implementing 
reasonable control measures to remove or reduce them.”

Can apply this to traveller – the tools we have allow for this:



Our role during travel health consultation:

• Promote health, safety and wellbeing of the traveler –
assisting them to stay healthy whilst abroad

• Consultation has two parts:  
• Risk assessment:

Information gathering exercise, identifying the risks to health,
forms the foundation on which to base all our advice,
discussions and recommendations.

• Risk management:
how to mitigate these risks – reducing likelihood &/ or severity  



Risk assessment applied to the traveller

1) Information needed:

A)  traveller’s personal health status
B)  itinerary 

2) Identify hazards at destination country 
– see national guidance 



Traveller info:

• Age, gender identity
• Medical history (family)
• Current health status
• Females – pregnancy, menstrual issues, 

FGM
• Disability
• Mental health
• Additional needs 
• Medication
• Allergies
• Vaccination history
• Previous travel experience
• Existing knowledge/ interest in health 

risks of travel



Itinerary details:

• Destination(s) 
• Departure date
• Length of stay
• Modes of transport 
• Purpose of trip and planned 

activities
• Quality of accommodation
• Financial budget
• Healthcare standards at 

destination
• Relevant comprehensive 

insurance provision



No two travellers or 
two trips are the same
- many variables



Risk management

1) How likely to encounter hazards?  How severe an impact?

2) Advise appropriately – e.g. vaccines,  prophylaxis 

Also behaviour, recommend  travel health products 

3) Know when to refer to specialist –seek further expert advice



What could 
possibly           
go wrong? 



We use NaTHNac in clinic

•Travel Health Pro
•www.Travelhealthpro.org.uk

•E.g. Travelling to Ecuador

http://www.travelhealthpro.org.uk/


Risk matrix
• Cannot eliminate all risks 

completely  - can often 
reduce them

Risk management = 

Help move the traveller

from red high risk area 

to green low risk



Rabies  - scenario 1

• Woman in Goa, India  eating out with family. 
• Disturbs sleeping dog under table – kicked it as 

sat down. Bit her. No pre-exposure rabies 
vaccines – ‘provoked attack’, dog seemed 
otherwise well. 

• No action taken - returned home. Several 
weeks later to GP c/o headache. 

• Later dies in hospital.
• UNFORTUNATELY:
• Lacked knowledge of rabies risk and need for 

treatment. India high risk country for rabies, 
especially dogs. Bite was ‘possible’ and impact 
was ‘severe’ RED CATEGORY



Rabies  - scenario 2
• Tom, 23, came to clinic – x3 rabies pre-

exposure vaccine.
• In depth discussion about rabies virus, 

mode of transmission, need for tretament. 
Had seen our poster! 

• Friend Jim had Not received any  vaccines 
pre-trip …‘it’s only Morocco’

• Jim got bitten by dog on the beach – went 
to local hospital  - given vaccine but no 
HRIG. Insurance company said fly back to 
UK for it – returned next day! 

• FORTUNATELY for Jim
• Tom knew all about rabies risk and 

treatment – advised friend accordingly, 
ultimately low risk as acted appropriately 
shifts down to GREEN CATEGORY



Key guidance documents:

Step by step guide

Available online:  
Ref: https://www.rcn.org.uk/Professional  

-Development/ publications/rcn-travel-health-

nursing-uk-pub-010-573

https://www.rcn.org.uk/Professional-Development/publications/rcn-travel-health-nursing-uk-pub-010-573
https://www.rcn.org.uk/Professional-Development/publications/rcn-travel-health-nursing-uk-pub-010-573
https://www.rcn.org.uk/Professional-Development/publications/rcn-travel-health-nursing-uk-pub-010-573




Time management: 
Pre-consultation

• Ask traveller to complete health questionnaire
online including  trip details 

• Use travel health links – for your country
• e.g. in UK   ‘Travelhealthpro’ or ‘Fitfortravel’

Traveller can start researching                                                                  
before arrive in clinic 



Risk assessment 
standard form

or invite 10 mins early to complete
• Whole families with young 

children consider telephone 
consultation  - arrive in clinic 
knowing what to expect – can 
minimize anxiety for children 
....AND parents!



Use your approved National Guidance resources:
These are our UK ones  

1)  NaTHNaC: (England)  www.Travelhealthpro.org.uk
2)  Travax: (Scotland) www.Fitfortravel.nhs.uk
3)  Foreign, Commonwealth and Development Office:

www.gov.uk/foreign-travel-advice
4) ‘ The Green Book’:

https://www.gov.uk/government/collections/immunisation-
against- infectious-disease-the-green-book
5) www.JaneChiodini.co.uk

http://www.travelhealthpro.org.uk/
http://www.fitfortravel.nhs.uk/
http://www.gov.uk/foreign-travel-advice
https://www.gov.uk/government/collections/immunisation-against-infectious-disease-the-green-book
https://www.gov.uk/government/collections/immunisation-against-infectious-disease-the-green-book
http://www.janechiodini.co.uk/


Categorising risks:   to health, safety and security.

• Airborne 
• Insect borne
• Contaminated food and water
• Climate related
• Environmental factors 
• Political situations
• Accidents
• Exacerbation of existing medical conditions  



During consultation:

• Appointment length?   30 mins/ traveller? Minimum 20.
• Information gathering exercise - Ask the right questions.
• Quality of communication – VERY important. 
• Our role – assess traveller’s knowledge and understanding provide 

accurate information, guide them in making wise choices
• Good consultation employs a lot of skills and awareness
• Nice to have a chat but……Keep travellers on track! 
• Allow them to ask questions and check they’ve understood 

discussions. 
• Record keeping - documentation



Documentation that 
childhood imms were asked 
about with space to add 
additional information if 
there was an issue over this 
factor

Documentation that the 
website used for the pre- 
travel health risk assessment, 
regarding recommendations 
for vaccines and malaria 
chemoprophylaxis was 
recorded 

Documentation that consent 
and advice around the 
vaccines given was recorded 



General travel advice leaflet given 
(all topics below in the surgery/clinic 
advice leaflet) and patient 
asked to read entire leaflet due to 
insufficient time to advise verbally 
on every topic: Yes / No

Travel Risk Management form continued 



Email follow up factsheets  
                                      - post appointment
• Some travellers very anxious needle phobic
• Medico-legal aspects of providing sufficient information
• Reinforcing messages given during appointment - and adding to 

them where time constraints
• Email format means accessible while they’re away
• Useful additional links – can personalise it 
• E.g. In relation to pre-existing medical conditions
• Allows traveller to do their own further research …..



Communicating messages 

• Before, during, after 
consultation

• Different media: Visuals, 
emails, fact sheets, verbally, 
podcasts, Youtube, endless 
options

• Use appropriate credible 
sources  for YOUR country 

• Also CDC, ECDC, WHO
• UK:  NaTHNaC  - Travel Health 

Pro and Travax. Also Green 
Book, FCDO



Most impact in a
short time?



Maintaining Wellbeing – thinking  beyond 
vaccines
e.g.
  Accidents  
• Condition of roads and vehicles
• Water – swimming, water sports
• Climate –unexpected events – fires, floods, extreme heat
• Special risk groups – additional vulnerabilities 



Improving consultations:

• Practice, practice practice!
• Use assessment tool for self reflection
• Peer to peer review – sit in on each other’s sessions
• Share case studies and learn from each other 
• Join/ create a travel medicine community – set up private FB page
• Online meetings with colleagues
• Quality guidance documents



Competency assessment

Good Practice Guidance for 
Providing a travel health service

RCPSG 



Water…    



Water dangers?  sharks, riptides, e-coli, waves, alcohol, cold shock….



Water safety:
• Always seek local knowledge –
• Look for safety notices
• ‘Blue flag’  beaches – understand system
• Lifeguards
• Never swim alone
• Pay attention! 
• Know how to float
• Always keep children under supervision
• Water Safety on Holiday | Royal Life Saving Society UK ( 

RLSS UK )
• Water quality checkes  - UK surfers against sewage!

https://www.rlss.org.uk/safety-on-holiday
https://www.rlss.org.uk/safety-on-holiday


Summary:
• Comprehensive  RA underpins an effective consultation
• Individualised   -  prioritise most significant risks for that traveller on 

that trip.
• High quality, online,  real time resources to assist us
• Use guidance and assessment documents
• Utilise  time pre & post clinic consultation to educate the traveller
• Share what you’ve learned with colleagues – case studies, peer 

review consultations
• We advise, educate & guide to help travellers ultimately decide for 

themselves. 



Know your risks….

• Exposure and susceptibility to hazards may vary greatly from one 
traveller to the next

• “Forewarned is forearmed” – to be prepared is half the victory”!
                                                                                 (Ref Miguel de Cervantes, 16th Century)

This Photo by Unknown Author is licensed under CC BY-NC-ND

https://bauldelcastillo.blogspot.com/2015/05/clasicos-inolvidables-lxvi-don-quijote.html
https://creativecommons.org/licenses/by-nc-nd/3.0/


References: UK resources for travel advice
1) RCN Travel Health Nursing – career and competence development : 

https://www.rcn.org.uk/Professional   -Development/ publications/rcn-
travel-health-   nursing-uk-pub-010-573 

2)    Good Practice guidance for providing a travel health service - 
https://rcpsg.ac.uk/travel-medicine/good-practice-guidance-for-providing-a-
travel-health-service
3)  NaTHNaC: (England)  www.Travelhealthpro.org.uk   
4)  Travax: (Scotland)  www.Fitfortravel.nhs.uk 
5)  FCDO:  www.gov.uk/foreign-travel-advice 
6) ‘ The Green Book’:        
https://www.gov.uk/government/collections/immunisation-against-
infectious-disease-the-green-book  
7) www.Janechiodini.co.uk  - useful tools                                                              

ALWAYS CHECK YOUR OWN NATIONAL GUIDANCE 

https://www.rcn.org.uk/Professional-Development/publications/rcn-travel-health-nursing-uk-pub-010-573
https://www.rcn.org.uk/Professional-Development/publications/rcn-travel-health-nursing-uk-pub-010-573
https://www.rcn.org.uk/Professional-Development/publications/rcn-travel-health-nursing-uk-pub-010-573
http://www.travelhealthpro.org.uk/
http://www.fitfortravel.nhs.uk/
http://www.gov.uk/foreign-travel-advice
https://www.gov.uk/government/collections/immunisation-against-infectious-disease-the-green-book
https://www.gov.uk/government/collections/immunisation-against-infectious-disease-the-green-book
http://www.janechiodini.co.uk/


Any questions? 
•  
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